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DIGITAL FINANCE, BANKING & PAYMENTS
AWARD

Awarded to a business driving innovation
across banking, payments, digital finance and
financial market infrastructure.

Eligibility requirement
To be eligible, the nominated business must
either be based in Australia or have a clear
Australian presence, operation, customer
base, partnership or market activity.

Why is your business a strong fit for the Digital
Finance, Banking & Payments Award? Please
describe your banking, payments, digital finance or
financial market infrastructure solution, the
customers or institutions it serves and how it
contributes to innovation in Australia’s financial
system. (200 words max)

Nomination Questions

What has your business built, launched or
materially improved during the awards period?
Please include relevant delivery milestones such as
product launches, platform improvements, payment
capabilities, banking integrations, customer
onboarding, market infrastructure development,
transaction capability, compliance enhancements,
operational improvements, partnerships or other
major progress. (300 words max)

What impact has your business had on
customers, institutions, markets or Australia’s
financial system? Please summarise the outcomes
your business has delivered. This may include
improved payment speed, access, reliability,
efficiency, market participation, customer
experience, financial inclusion, risk management,
compliance readiness, transaction volume,
adoption, cost reduction, operational resilience or
other measurable results. (300 words max)

How has your business demonstrated innovation,
leadership, trust and future potential in digital
finance, banking or payments? Please describe
what makes your approach distinctive, including
any use of technology, infrastructure, data, digital
assets, automation, interoperability, service design,
governance, security, regulatory engagement,
partnerships, market leadership or future roadmap.
(200 words max)

Uploads
Business profile: Please provide a short
overview of your business.
Supporting material: Upload or link to any
supporting material relevant to this nomination.
Logo upload: Upload your organisation logo in
the highest quality available.
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